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WHEN AND HOW TO CONTACT 
THE OMBUDSMAN?

This is the sign for the Ombudsman of the Republic of Slovenia.

Is someone violating your rights?
Is someone violating your fundamental freedoms?
Are you being wronged?
The Ombudsman can help and intervene.
The Ombudsman makes sure that 
everyone respects our rights.



Varuh varuje pravice ljudi  

v državi Sloveniji. 

Rečemo,  

da je Varuh človekovih pravic. 

Tukaj boste izvedeli: 

- kdaj do Varuha,

- kdaj Varuh lahko pomaga,

- kdaj Varuh ne more pomagati,
- kako do Varuha,

- kako napišemo pobudo,

- kako Varuh pomaga.

V Sloveniji je trenutno  

varuh človekovih pravic 

Peter Svetina.
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V javnih ustanovah  
včasih delajo napake.  

Mogoče delajo nepravilno ali  

pa ne delajo po zakonu.  

Rečemo,  

da delajo nezakonito. 

Varuh zato nadzira njihovo delo. 

Javnim ustanovam rečemo tudi  

javni organi. 

Katere javne ustanove Varuh nadzira? 

Varuh spremlja in preiskuje delo: 

- na policiji,

- centrih za socialno delo,

- občinah in upravnih enotah,

- v šolah,

- zdravstvenih domovih,

- domovih za starejše,

- zavodih in drugje.
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The Ombudsman protects the human rights
in the country of Slovenia.
We call
this person the Human Rights Ombudsman.

Here you will find out:
•	 when to contact the Ombudsman,
•	  when the Ombudsman can help,
•	  when the Ombudsman cannot help,
•	  how to contact the Ombudsman,
•	  how to write a complaint,
•	  how the Ombudsman can help.

For Slovenia, right now
the Ombudsman is
Peter Svetina.



Varuh varuje pravice ljudi  

v državi Sloveniji. 

Rečemo,  

da je Varuh človekovih pravic. 

Tukaj boste izvedeli: 

- kdaj do Varuha,

- kdaj Varuh lahko pomaga,

- kdaj Varuh ne more pomagati,
- kako do Varuha,

- kako napišemo pobudo,

- kako Varuh pomaga.

V Sloveniji je trenutno  

varuh človekovih pravic 

Peter Svetina.

2

V javnih ustanovah  
včasih delajo napake.  

Mogoče delajo nepravilno ali  

pa ne delajo po zakonu.  

Rečemo,  

da delajo nezakonito. 

Varuh zato nadzira njihovo delo. 

Javnim ustanovam rečemo tudi  

javni organi. 

Katere javne ustanove Varuh nadzira? 

Varuh spremlja in preiskuje delo: 

- na policiji,

- centrih za socialno delo,

- občinah in upravnih enotah,

- v šolah,

- zdravstvenih domovih,

- domovih za starejše,

- zavodih in drugje.

3

In public institutions,
sometimes mistakes are made.
Maybe they are doing things incorrectly
or maybe they are not following the law.
We call
that unlawful work.
This is why the Ombudsman monitors their work.
We also call public institutions
public authorities.

Which public institutions does the Ombudsman monitor?

The Ombudsman monitors and investigates the work of:
•	 the police,
•	 social work centres,
•	 municipalities and administrative units,
•	 schools,
•	 health centres,
•	 care homes for the elderly,
•	 institutions and others.
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KDAJ VARUH LAHKO POMAGA IN KAKO? 

KDAJ VARUH NE MORE POMAGATI?

Varuh mogoče ne bo pomagal tako, 

kot bi mi želeli. 

Varuh lahko pove,  

koga pokličite za pomoč,  

da bo pomagal urediti stvari. 

Varuh ne more  

urediti stvari namesto tistih, 

ki so problem povzročili. 

Tu je nekaj primerov s slikami: 

- kdaj Varuh lahko pomaga in kako,

- kdaj Varuh ne more pomagati.
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KDAJ DO VARUHA?

Ljudje imamo različne probleme. 

Varuh včasih:  

- posreduje in

- pomaga.

Varuh predlaga,

da se kaj spremeni.

Varuh na problem opozori.

Varuh ne more: 

- rešiti stvari

namesto drugih,

- posredovati,

ko se dva kregata,

- prisiliti koga,

da kaj spremeni.

WHEN TO CONTACT THE OMBUDSMAN?

People have different problems.

The Ombudsman sometimes:
•	 intervenes and
•	 helps.

The Ombudsman makes a proposal
for something to change.
The Ombudsman brings attention to the 
problem.

The Ombudsman cannot:
•	 solve issues for others,
•	 intervene when two people are fighting,
•	 make someone change something.
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The Ombudsman may not help

in the way that we would like.

The Ombudsman can tell us

who to call for help

to sort things out.

The Ombudsman cannot

put things right instead of those

who caused the problem.

Here are some examples with pictures, for:

•	 when the Ombudsman can help and how,

•	 when the Ombudsman cannot help.

WHEN CAN THE OMBUDSMAN HELP AND HOW?

WHEN CAN’T THE OMBUDSMAN HELP?
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KDAJ VARUH LAHKO POMAGA?

Otroci morajo na šolski avtobus 

čakati ob zelo prometni cesti. 

Starši pišejo Varuhu. 

Varuh problem prouči. 

Varuh na problem opozori občino. 

Varuh občini naroči, 

naj težavo reši. 

Občina uredi 

postajališče za avtobus. 

Zdaj so otroci na poti v šolo bolj varni. 

Varuh je poskrbel 

za pravico do varnosti.

 WHEN CAN THE OMBUDSMAN HELP?

Children have to wait for the school bus

beside a very busy road.

Parents write to the Ombudsman.

The Ombudsman looks into the problem.

The Ombudsman warns the municipality about this problem.

The Ombudsman instructs the municipality

to solve this problem.

The municipality provides

a bus stop.

Children are now safer on their way to school.

The Ombudsman has ensured

the right to safety.
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KDAJ VARUH LAHKO POMAGA?

Slabovidna oseba od davčne ustanove 

dobi odločbo o odmeri dohodnine. 

Odločba je napisana tako,  

da je slabovidna oseba ne more prebrati. 

Slabovidna oseba od davčne ustanove 

večkrat poskuša dobiti odločbo v taki obliki,  

da bi jo lahko prebrala. 

Slabovidna oseba se zelo trudi, a ni uspešna.  

Slabovidna oseba piše Varuhu. 

Varuh opozori davčno ustanovo: 

Invalidi imajo pravico, 
da dobijo odločbe v obliki, 
napisane na njim dostopen način. 

A person with a visual impairment receives an income tax 
assessment decision from the tax office.
The decision is written in such a way that a person with a 
visual impairment cannot read it.
The person with a visual impairments tries several times 
to get a decision from the tax office in a form
that they can read.
The person with a visual impairment tries really hard but 
is not successful. The person with a visual impairment 
writes to the Ombudsman.
The Ombudsman warns the tax office:
People with disabilities have the right
to receive decisions in a form
written in a way that is accessible to them.
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KDAJ VARUH LAHKO POMAGA?

Jože in Mojca sta se ločila. 

Jože je bil razočaran. 

Skrbelo ga je, 

ker bo premalo videl otroke. 

Jože se je pritožil 

na center za socialno delo. 

Na centru za socialno delo mu niso odgovorili. 

Jože je pisal Varuhu. 

 

Varuh je centru za socialno delo povedal: 

Jožetu pošljite odgovor. 
Na centru za socialno delo so Jožetu odgovorili.

 

Joseph and Molly got divorced.

Joseph was disappointed.

He was worried

that he would not see the children enough.

Joseph complained

to the centre for social work.

The centre for social work did not reply.

Joseph wrote to the Ombudsman.

The Ombudsman told the centre for social work:

Send a reply to Joseph.
The centre for social work replied to Joseph.

 WHEN CAN THE OMBUDSMAN HELP?
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KDAJ VARUH LAHKO POMAGA?

Pavel je bil udeležen v prometni nesreči.  

Menil je, da policisti niso ravnali strokovno.  

Pavel se je pritožil Varuhu. 

Varuh je posredoval  

na Ministrstvo za notranje zadeve. 

Ugotovili so, da so policisti  

delo slabo opravili. 

Več policistov je ravnalo malomarno in narobe. 

Ugotovili so tudi,  

da se je iztekel čas za pritožbo. 

Varuh je predlagal, da se  

policisti opravičijo Pavletu. 

Policisti so predlog Varuha upoštevali.
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 WHEN CAN THE OMBUDSMAN HELP?

Paul was involved in a car accident. He felt that the police 

officers did not act in a professional manner.

Paul made a complaint to the Ombudsman.

The Ombudsman referred the issue to the Ministry of the 

Interior. 

The police officers were found to have done a poor job.

Several police officers acted in a negligent and wrongful 

manner.

They also noted that the time for appeal had expired.

The Ombudsman proposed that

the police officers apologise to Paul.

The police officers did what the Ombudsman proposed.
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KDAJ VARUH NE MORE POMAGATI?

Hruška raste na meji med dvema sosedoma. 

Soseda sta se zaradi hruške skregala. 

Varuh ne more posredovati 

med dvema sosedoma, 

ki se kregata za hruško na meji. 

 

Varuh jima sporoči: 

Spor lahko rešita po drugi poti. 
Lahko se pogovorita. 
Ali gresta na sodišče. 
Hruška naj ne bo razlog, da se kregata. 

 WHEN CAN’T THE OMBUDSMAN HELP?

A pear tree grows on the border between two neighbours.

The two neighbours fight because of the pear tree.

The Ombudsman cannot intervene

between two neighbours

who are fighting over a pear tree on the border.

The Ombudsman tells them:

You can resolve the dispute in another way.
You can talk.
Or go to court.
A pear tree should not be a reason to fight.
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KDAJ VARUH NE MORE POMAGATI?

Delavec in šef se kregata. 

Delavec je dobil odpoved. 

Delavec se pritoži Varuhu. 

Varuh ne more pomagati.  

 

Varuh obvesti delavca:  

Obrnite se na   
Inšpektorat Republike Slovenije za delo. 
Pri tem problemu 
lahko pomaga inšpektorat.

 WHEN CAN’T THE OMBUDSMAN HELP?

A worker and his boss are arguing.

The worker gets fired.

The worker complains to the Ombudsman.

The Ombudsman cannot help.

The Ombudsman informs the worker:

Contact the
Labour Inspectorate of the Republic of Slovenia.
The Inspectorate
can help with this problem.
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KAKO DO VARUHA? 

Varuhu lahko pišemo pismo. 

Rečemo, da pošljemo pobudo. 
 

Pišemo na naslov: 
 

Varuh človekovih pravic Republike Slovenije, 

Dunajska cesta 56, 

1000 Ljubljana.  

Na tem naslovu ima Varuh tudi prostore. 
 

Varuh ima tudi elektronski naslov:  

info@varuh-rs.si.  
 

Varuha lahko tudi pokličemo. 

Brezplačna telefonska številka Varuha:  

080 15 30. 
 

Več informacij najdemo tudi na spletni strani: 
www.varuh-rs.si.

HOW TO CONTACT THE OMBUDSMAN?

We can write a letter to the Ombudsman.

We call that sending a complaint.

We send the complaint to this address:

Ombudsman of the Republic of Slovenia,

Dunajska cesta 56,

1000 Ljubljana.

The Ombudsman also has offices at this address.

The Ombudsman also has an e-mail address:

info@varuh-rs.si.

We can also call the Ombudsman.

The toll-free phone number for the Ombudsman:

080 15 30.

More information can also be found on the website:

www.ombudsman.si/en
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KAKO NAPIŠEMO POBUDO?

Pobudo napišemo v maternem jeziku. 

Materni jezik Slovencev je slovenščina. 

Maternih jezikov je več. 
 

Pobuda mora biti podpisana. 
 

V pismu pobude mora pisati:  

- kdo smo – ime in priimek, 

- naša telefonska številka in e-poštni naslov. 
 

Napišemo še: 

- kaj se je zgodilo, 
- kdaj je nastala kršitev, 
- kdo je kršitev povzročil. 
 

Priložiti moramo dokaze. 

Dokazi so: dopis, listina,  

odločba, uradni zaznamek. 

Karkoli v zvezi s tem, o čemer pišemo. 
 

Dobro je, da damo pobudo čimprej. 
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HOW TO WRITE A COMPLAINT?

The complaint is written in our native language.

Slovenian is the native language of Slovenian people.

There are several native languages.

The complaint must be signed.

A letter of complaint needs to state:

•	 who we are – first name and last name,

•	 our phone number and e-mail address.

We also write:

•	 what happened,
•	 when the violation happened,
•	 who committed the violation.

We need to provide evidence.

Evidence is: a letter, a document,

a decision, an official record.

Anything related to what we are writing about.

It is good to make the complaint as soon as possible.
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Pobudo lahko napišemo 

na prazen list papirja. 

Lahko si pomagamo z obrazcem. 
 

Obrazec najdemo na spletni strani: 
 

www.varuh-rs.si. 
 

Obrazec dobimo v prostorih Varuha. 
 

V prostorih Varuha dobimo tudi informacije. 

Če vas zanima več o Varuhu ali 

če potrebujete pomoč, vprašajte. 

Pridite nas obiskat.  

Pišite nam. 

Pokličite nas. 
 

Pomagali vam bomo.  

Povedali vam bomo: 

- kako napišete pobudo, 

- kaj je dokaz, 

- kdaj je pravi čas in drugo. 

You can write your complaint

on a blank piece of paper.

You can use the form for help.

The form can be found on the website:

www.ombudsman.si/en

The form is available at the Ombudsman’s offices.

At the Ombudsman’s offices, you can also get information.

If you want to know more about the Ombudsman

or if you need help, please ask.

Come visit us.

Write to us.

Call us.

We will help you.

We will tell you:

•	 how to write a complaint,
•	 what is evidence,
•	 when is the right time 

and more.
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KAKO VARUH POMAGA?

Varuh prebere pobudo. 

Varuh ugotovi, ali lahko pomaga. 

Varuh prebere: 

- ustavo in zakone,

- mednarodne dokumente in zakone.

Varuh pridobi vse informacije. 

Po potrebi nam postavi vprašanja. 

Po potrebi poizve pri ustanovi,  

ki smo jo opisali v pobudi. 

Če je potrebno,  

poizve pri ostalih ustanovah. 

Varuh pogleda vse dokumente. 

Varuh napiše, kaj je ugotovil. 

Varuh lahko predlaga rešitve. 
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HOW CAN THE OMBUDSMAN HELP?

The Ombudsman reads the complaint.

The Ombudsman determines if they can help.

The Ombudsman reads:

•	 the Constitution and laws,

•	 international documents and laws.

The Ombudsman obtains all the information.

If necessary, the Ombudsman asks questions.

If necessary, the Ombudsman makes inquiries with the 

institution that you have described in the complaint.

If necessary,

the Ombudsman makes inquiries with other institutions.

The Ombudsman reviews all the documents.

The Ombudsman produces findings.

The Ombudsman can propose solutions.
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